Frequently Asked Questions - Your Quick Guide to Gove Airport

We've gathered some common questions fo make your Gove Airport experience even
smoother. Let's dive in!

1. How do | find out if my flight has been delayed?

We get it; schedules can change and sometimes things just don’t go to plan. During office
hours, you can reach out directly to Airnorth at 1800 627 474. If you're at the terminal, our
cheerful Gove Enterprises staff are here to assist.

For after-hours queries, the Airnorth Ticketing Counter at Darwin Airport is your go-to contact
at (08) 8920 4003.

Don't forget, you can always check AirNorth's website for real-time updates on airline
schedules at hitps://www.airnorth.com.au/

2. Who can | contact regarding lost luggage/propertye

Misplaced your belongings? For items left on board your flight or lost luggage, reach out to
AirNorth directly at 1800 627 474.

Now, if you've lost something in the terminal, don't fret. Contact Gove Enterprises at 0475 859
755 or the Airport Operations Office at (08) 8987 1370.

The Gove Airport Operations office is open Monday to Sunday from 6:00 am to 4:00 pm.

3. Is there internet access at Gove Airporte

Absolutely! Stay connected with our Wireless Internet access (Wi-Fi) available within the
Terminal. Any device that supports Wi-Fi can hop on the service. Just keep an eye out for
"NCL Guest" on your phone or laptop. Before you're good to go, a quick click to agree to the
terms of use is all that's needed.

4. Do you charge for car parking at the Airporte

Not here! Parking at Gove Airport is entirely free of charge. Our parking area is a public
space, and everyone parks at their own risk.

5. Where do | pick up passengers from at Gove Airporte

We've got your passenger pick-up game sorted! The Passenger Arrivals area is conveniently
located on the right side of the terminal. Plus, for a quick and easy pick-up, we've got a 2-
minute Passenger Pickup zone right in front of the terminal.

Let's all play nice and respect that 2-minute limit so that everyone can access the area
smoofthly.
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